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	 Track the balance due on financed equipment by viewing account 
history and transaction details

	 Review TICF invoices and set up payment reminders

	 Make a one-time payment

	 Set up automatic payments

	 Enroll in ACH for payment processing

	 View payment history

	 Manage account user access

	 Receive electronic payment notices

	 Request a pay-off quote (Launching Q1 2023)

	 Request an amortization schedule

TICF IS NOW AT YOUR FINGERTIPS 24/7 BENEFITS OF OUR CUSTOMER PORTAL
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EXAMPLE DASHBOARD SCREEN

Thank you for choosing Toyota Industries Commercial Finance (TICF) 
as your financial partner of choice.  

In our continuous effort to best meet your needs, we are excited to 
announce our latest digital enhancement. Now, you can manage your 
TICF account from the comfort of your computer with our Customer 
Portal!

Registering for account access through the Hino Ultimate Portal  
If you financed a Hino MY2022 truck or newer with TICF, you may 
access the finance dashboard and account management tools via 
the Hino Ultimate Portal on its finance tab as part of the Ultimate 
Ownership Experience. To register for account access, you will need 
the account number associated with the vehicle and a TICF invoice 
number. The Hino Ultimate Portal also provides access to vehicle 
tracking, depot management, and light telematics on your Hino, 
among other features. 

Registering for account access through toyotacf.com
If you financed other vehicles and other model years, you will receive 
an invitation to register for online access to the TICF Customer Portal 
within 30 days of contracting with TICF at the email associated with 
your TICF account. After registration, you will be able to view all the 
on-demand account management options available to you from your 
keyboard.
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Visit www.toyotacf.com/customertools to learn more 
about accessing your account online.

If you have any questions, please contact our  
customer service department during normal business hours: 

7:00 a.m. – 6:00 p.m. (CST) Monday – Thursday, and  
from 7:00 a.m. – 5:00 p.m. (CST) on Fridays. 

E-mail:  ticf_cs_sm@toyotacf.com 
Phone:  (800) 541-2315


